MMIB @ EIEEHEH

SHRE (=) 2021 F 52

[P1] @DIt’s not difficult to set targets for staff. @It is much harder,
A ER &E BiR RT R EERY
1 ,to understand their negative consequences. 3)Most work-related

i THE iR SumERS B KEH STERXR
behaviors have multiple components. 4) 2 one and the others

75 iF ‘HRkERS —4 H{thaY
become distorted.

3Epk  iHHHAY /N @n) _ENEFH EH

2E58E: OARITEEHBRHEAME. QART, BT MM 57 1 o 30 B X3
BZ. QRZHEE THEMRNITHAE N4 S . @RIFA—14, HAKmME
Hpho /MAF@In)_EMEEHEHE

[P2] (@MTravel on a London bus and you’ll 3 see how this works
1T B 2HSE {ix 23 iy X E{ER
with drivers. @) Watch people get on and show their tickets. 3)Are

=il ]! =] Al EF # RBx iy =
they carefully inspected? @Never. (5)Do people get on without

fifi]  {Femit = MAR A EtFE =8
paying? (6)Of course! (7)Are there inspectors to 4 that people have

-2 ) = [ NER A
paid? (8)Possibly, but very few. (9) And people who run for the bus?
-2 9] gt (B2 RAEY A il RHSE
@QThey are 5 . (1)How about jumping lights? (12)Buses do so almost
fthi BAR [BLTXT ] NFE
as frequently as cyclists.
LR IFEITERNA

S2ERFE: OWRERBIAINRE LiRIT, KRESBIXARIE LR
frRERE. @QFFAMIEEHFHRAMEMNBER. OFAIFHARETG? @MK
&H. OFAAER LEG? @S5RF! ORBAKRERKBEATHSAE I
B? @FEEH, HIRD. @B RLEEEEM EAZEHAR? OMIIBT
T . ELZATIE? AREILFME BITERAN LR IZFEM
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[P3] @Why? @Because the targetis 6 . ()People complained

AtA E7 Bi7 Afi) {IF
that buses were late and infrequent. 4 7 ., the number of buses and
KHK R 1 AERER LHEHE  2AHS
bus lanes were increased, and drivers were 8  or punished according
2AHSEEHE )1 Citi]! & iR
to the time they took. (5)And drivers hit these targets. (6)But they 9
BdE) fhei) FeZ& Al AF X BiR (B2 (i
hit cyclists. (PDIf the target was changed to 10 , you would have

TP BEITENA BixR P 3E R & B
more mspectors and more sensitive pricing. the criterion changed
EHEZR MER M ESf REN  En ang o PR3
to safety, you would get more 11 drivers who obeyed traffic laws.

7z @ £ EZhY Gig)]! BF RXE AW
(9But both these criteria would be at the expense of time.
BEE AE X nE = LA... 3K BJ[E]

Z2H5W%: OR4R? QR BRRTE . QAR ARZRZ R HIERMR
Vo O, ARFMARELHERNZERMTY , THLNARSEBTIIESEEREK
JEZ B R EEN] . @FEPILR T XEH k. ©HEMBMN0ER TRHBTERA.
OWREBEABYN, KEAEZHRER, EREMUEARTE. @WFini
BOREE, REREELSHMTEEMMERB AN OEZXH MRS
WREAT R AR AP @ _EREEE

[P4] @There is another 12 : people became immensely inventive

X—HY Ml BA EE  SETFCUFRRY
in hitting targets. @Have you 13 that you can leave on a flight an
iXE B {5 R BEDZ iL..0F  FAME
hour late but still arrive on time? (3)Tailwinds? (4)Of course not!
S BE(BR 3PR EiE  ER il AR
(5)Airlines have simply changed the timea 14 1s meant to take.
EAH A % B Rz 1%

(®)A one-hour flight 1s now billed as a two-hour flight.
—IDl R INTE IB...5URkFE FRVEY Anii

2EPFE: OBFH—ARE: AMIERRERTHRBRIEEH/ED -
QOBFREERED], WEIBHEBRR T —ANE, E5RREHER 7 @B X
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7 @SRAR! OBEA T RRBE TR BRI . ©— /N
LI & WA BN

[P5] @WThe 15 ofthe story is simple. @Most jobs are

E S REER KEPRY IIE
multidimensional, with multiple criteria. 3)Choose one criterion and

SHERY 3 8 a3 wE  —1 e
you may well 16 others. (4)Everything can be done faster and made
{R ©Jge H{tfd FAEEY) Hes f RE fal
cheaper, but there1sa 17 . (5)Setting targets can and does have
(EER (BE IRTE Hix Be
unforeseen negative consequences.
TiEFFY  RERY PR /NLF @A) _EPESHE

S2E5WE: OXTMHFHNEEREE. QRIS TEBESHEER, A2k
HH . QEFE—IniE, KRB WEEiRME. OEMTHRHRBUAERE. E
A BT A SE B, HXRA AR . @B H st £ ToiE U B 52 5 2R -

[P6] (@DThis is not an argument against target-setting. (@But it is an

X 124 =] 33 BiRSE B=
argument for exploring consequences first. 3)All good targets should
ie= R SES BN 280 MR BiF NZ

have multiple criteria 18 critical factors such as time, money,

B IF3 i XER BEE flan A £
quality and customer feedback. (@) The trick is notonly to 19 just

RE M HR % iREE  AL...MH... {U
one or even two dimensions of the objective, but also to understand
- EBE YIS BiF THE
how to help people better 20 the objective.

bfe #BED AM]  SEIF BiF

S2EPE: OXHARERX B BREE. QMR- RTEHEER
—THREBRKER. OFFFHNBERBNZARSHXERBER, WHH.
&8 REMAFREBt. @QRSAEET RPLE B R — R4, mWHAE
T 7RI AR5 BI AT AF 3 SE B H v e /NP @) LB FHFH R

1. [A] therefore [B] however [C] again | D] moreover
Bk, FRLA A, (B2 X, BiX teyr, mA
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2. [A] Emphasize [B] Identify |C] Assess D] Explain
RiE, S e, iR5l VEE, it RFE, iREB
3. [A] nearly [B] curiously [C] eagerly [D] quickly
BE, NLFE by Esit PSS duEith, (Rl
4. [A] claim |B]| prove [C] check D] recall
iR, BXK iEBg, #6386 e, & abl, fEEiE
5. [A] threatened [B] ignored [C] mocked [D] blamed
REBD, AT g, 2 EiSE, [ERFF =, AEF
6. [A] punctuality [B] hospitality  [C] competition [D]innovation
S, FEY b¥E, BRED ix, HLE gUFh, Eh
7. [A] Yet [B] So [C] Besides |D] Still
(B2, PAm FRLA 11473 &, 3
8. [A] hired [B] trained [C] rewarded [D] grouped
ER, f8A 2l ISk ®ME), RHE P, 3%k
9.[A] only |B] rather [Clonce |D] also
=2, U R, MAE Beg, —IX me, tB
10.[A] comfort [B] revenue [C] efficiency  [D] security
ZR, & U ek WE, e Z2, FiPEE
11.[A] friendly [B] quiet |C]cautious D] diligent
RiFRY, RS ZAPRY Jugy, EIERY Eh6hRY, FETHRY
12.[A] purpose [B] problem |C] prejudice D] policy
BiY, Bi& (R, MR R, BF R, %t
13.[A] reported [B] revealed [C] admitted [D] noticed
RS, & BEE, 8% ik, BIF e, B
14.[A] break [B] trip |C] departure D] transfer
BER, K2 biR1T, hixibs =P jasfe, HEE
15.JA]moral [B] background [C] style [D] form
BiE, HE Be B, MU fizal, H#F
16.|A] interpret [B] criticize |C] sacrifice D] tolerate
BRE, 1BR% HEAE, e &k, a/iF, T
17. [A]task |B] secret [C] product [D] cost
{35, ITIF FE, FhR M, &R A, KM
18.[Alleading to [B] calling for |[C] relating to [D] accounting for
SH, BF 2P %F, 5.. 48K XJ.. AR
19.JA] specify [B] predict |C] restore |D] create
L) s, Fdk kS, EE gUiE, eNE
20.JA]l modity  [B] review [C] present [D] achieve
(Eh, {EpX kB, Bl A, TEix, Rl S, KRS

4 / 35 NMIHEME_EIBEHEHE



MMIB @ EIEEHEH

EHRE (=) 2021 £ RiE Text 1

[P1] @*“Reskilling” is something that sounds like a buzzword but is
Bigi Lok Ik (& imizia (B
actually a requirement 1f we plan to have a future where a lot of
sofF b WEEM FAi) itk K i
would-be workers do not get left behind. @We know we are moving
KRS TA S e ®i) &  FHi) iHA
into a period where the jobs 1n demand will change rapidly, as will the

RJEA T FMRTRN B T duEl e
requirements of the jobs that remain. (3)Research by the WEF detailed

BRI Tk HEFE 5 HREFICE ik
in the Harvard Business Review, finds that on average 42 per cent of

(RaErdLITiIe) 733! F13 BRZ...
the “core skills” within job roles will change by 2022. (4)That is a very

ZORY e E...ZHRIE HEAe P ES
short timeline.

Y EJEZe /NLA @) _EPEEH i

258 © “BEl” IWERER—AWTHE, HMRBANIHRR T X
HIARFE, BERBHBETAASBET, BLACLERER—NTLEFMA. QAN
IEFEE N — AR B FoRE TR R 24, FRA TR BB A
WRHE R AR Q SRR HFHATIENIHRLFRIZMIIFRE, 2
2022 4¢, Tk 42% 8 “BOBR” BRAETMH. ORI EHER
I . /NP @) _E B i

[P2] @The question of who should pay for reskilling is a thorny one.
[ Rz ..Mfdg Bl RFEH —
(@For individual companies, the temptation 1s always to let go of
MolEY N1 Bk ISh= s
workers whose skills are no longer in demand and replace them with

=T HERY  $2EE 4B e ae 1 .. .80 ]
those whose skills are. (3)That does not always happen. WAT&T is

ApLL 571 A BR 2%
often given as the gold standard of a company who decided to do a

27 A iR «E) RTE
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massive reskilling program rather than go with a fire-and-hire strategy.

KSRy Bigi 6= A= XM... BENER  FE
(5)Other companies had also pledged to create their own plans.

H{thgY ~a) 2 FIEE HE MiwESK itk
(6)When the skills mismatch is in the broader economy though, the

£.. B  BEE AHEHITHES B[ iZHY EPT ZAI
focus usually turns to government to handle. (7)Efforts in Canada and

£ BE 2 #m BT Qe B EX #0
elsewhere have been arguably languid at best, and have given us a

=5k aligiEth IBEXHIRY REHS JRE i)
situation where we frequently hear of employers begging for workers,
B ¥l S Ifrise BE ZK TA
even at times and 1n regions where unemployment 1s high.

HEF BIER  #0 jth X eS| £ =AY

2%5%F: OBENMZNBEEYIEAR—NBRFRA-E. OXNTFAHARMNS,
FREEEABATREA L, BRAKBERRNR TEERAERT . OHZIH
AERLSRE, OEEBFBRHRAT (AT&T) @B AXRAFHIIETE, Z%A
A R RE AT R BRI R, oA SR A A J A e A By SR g . @3t/ =] R
AR BEMAT H TR, @R, ZTIABA DLAC RIS HBLAEE ) {2 B 28 57 S8
i, FRREWNSFERBON, &EBNHERERZAE. OnSitt, meEXfE
s 5 S ) B RZ K, BATBEE R REREE THRIL, E2HEXR
b 2 155 B B S A X R XA . /N5 @ ) _E M

[P3] @With the pandemic, unemployment is very high indeed. @In
AT 9% e3[4 IEE S RO
February, at 3.5 per cent and 5.5 per cent respectively, unemployment

—H BRZ... BRZ... SRl eS|
rates 1n Canada and the United States were at generational lows and

L M=EX # ESEd —{CHY {5k #0
worker shortages were everywhere. (3)As of May, those rates had

2 TiEH B4k BEE AR B =
spiked up to 13.3 per cent and 13.7 per cent, and although many

33 B3Z... B3Z... RE W3
worker shortages had disappeared, not all had done so. @)In the

= L FaiR H=FS A~ 258 anuk
/NS @) | P EH EH
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IMIH @ EIBEHEHE
medical field, to take an obvious example, the pandemic meant that

ErRy @ik #40MGlF BERY niIim  SKE
there were still clear shortages of doctors, nurses and other medical
{78 BARAY  FEER EE P M Hftthd ETR
personnel.
AR

S50 OBTER, KXLEAHERR. QZH, MEXMEEE KL
A 3.5%H 5.5%, ATE—RAHRMBAKF, BIALHFER TR
QOBRZETRH, WX HMAZR 13.3% R 13.7%, REFLZ R TEBRAED
HET, HHIEREHBERT . OF—ITHEBHHT, RIFHREEWE KA.
PRI R 5 A\ RS FENBAERBIRE . NLB@M _ENEEHEHE

[P4] (DOfL course, it is not like you can take an unemployed waiter

=9R 7N {R BEDE = Sy BRSSR
and train him to be a doctor 1n a few weeks, no matter who pays for it.
g it E4 n" B AE B... Tk

(2But even if you cannot close that gap, maybe you can close others,
B BMfE R A8  galh ZifE tiF R 88 48 Eftup
and doing so would be to the benefit of all concerned. (3)That seems to
{8 = xd... 5% i WS
be the case 1n Sweden: When forced to furlough 90 per cent of their

& £...EHE #BRY  3RiE...IKMR BaZ... fbfilad
cabin staff, Scandinavian Airlines decided to start up a short retraining

EEfg =RT =ERE RE e FEHARY BBk
program that reskilled the laid-off workers to support hospital staff.

it%) Bigil BREREN IA 245 Efx =RT
(@) The effort was a collective one and involved other companies

&N £RITRY $iy Hitthd AF
as well as a Swedish university.
0 T EERY y /NLF5 @) _EPEFHEH B

2%5WE: O33R, PEWRANZ—RELH, /RBAEJLANLE K
W IR F RINFRA—BEE. QEHR, BMERAEBYE/NX—EHE, Wi R7 A%
INEABZERE, XHEMARTFRAEMRXT . OmMMIFIRLUERADIL: X5 HH
NAEW i/~ mIBEELE 90 =R A RISFERET, 2%/ R E G 31— A
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BH, BEFRSISRERRT, IXHESAR. OXBRESHHRE, Hi
ARR—PFiRR KRS 5 TH . MNLB@E

[4035/3] 21. Research by the World Economic Forum suggests

5 HREZEFCIE =B
[A] an 1ncrease 1n full-time employment.
)1 2£HARY TIERAL
|B] an urgent demand for new job sKkills.
181J18% =K Y TE F:RE

[C] a steady growth of job opportunities.
RER 1Bk  IfF e
[D] a controversy about the “core skills™.
FiN *F Ry 288

21. HRZFRIZHIFIERY o /NLF @) NS
A 2R TAERALAE N o

B. Xy #t TAEDIREHYIH VI 7K o

C. Rkl HIR K -

D.XTF “BLiiae” B

[FlEB ] 22. AT&T is cited to show
he AL Z=08

] E{CRY R R
[B] an immediate need for government support.

VZIRY FB/K {5, %345
[C] the importance of staff appraisal standards.
FEE RIL S o
[D] the characteristics of reskilling programs.
1 B InH

22. XERETEEHEFERRAR (AT&T) RFEH_ o
A. “BRABMH RIBHERE R

B. H B @ BN 2 #¥-

C. R I HE A BB

D.FBE)I1 H 8% 5

8 /35 NI EME_EIBEHEHE



IMIH @ LB
[ 403581 ] 23. Efforts to resolve the skills mismatch in Canada

Zh RRR 5-1- - N 11Ty NEX
[A] have driven up labour costs.

jas SRS
[B] have proved to be inconsistent.

WMESE BiEFER
[C] have met with fierce opposition.

= R RX
|D] have appeared to be insufficient.

e B
23. BRMERBABBALERBHZFN .
AFER T F 5071 AR
B.#uk B R AP &’ -
C.H2| T A HY R o

D. R

[ #EHE ] 24. We can learn from Paragraph 3 that there was
Felilgews B M 3
[A] a call for policy adjustment.
IF0F R B
[B] a change 1n hiring practices.
P 3E i B

TR E: TiE=a

[D] a sign of economic recovery.
SR R i=F

24. BAINB=BBH : /N @ Jm) B EH EH
A EE R BOBUE -

B. B fBURA B2 -

C.BE 5% A\ R BBk .

D.& 55 B H 5 o
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[ 403582 ] 25. Scandinavian Airlines decided to
MERE RE
[A] create job vacancies for the unemployed.
glhis HA{SZSER K&

HEE ey EREEERY  TES Hithad THE
[C] retrain their cabin staff for better services.

=y el EEfE AR HIFRY  BRSS
[D] finance their staff’s college education.

RIt=E RT KF e

25. Briey N RS A m R E o /N @) LB
AR Gl 25 Bl3E 22 SRR AL o

B.4A KT KA RN F AL TAEREII

C.EFIF IR B T f £ 58 45 1Y iRk 5 -

D AR R THRFEFHFRETE-
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EHIE (=) 2021 &£ PJiE Text 2

[P1] @With the global population predicted to hit close to 10 billion
2BRY AO Rl XE EETF 12
by 2050, and forecasts that agricultural production in some regions will

iR TRAVAY e —L& R 8
need to nearly double to keep pace, food security 1s increasingly

== ¥ S iRt Rm X2 U S UES
making headlines. @)In the UK, it has become a big talking point
Rk SLERFRIE HE k73 KBy i@
recently too, for a rather particular reason: Brexit.

il 1B EE S5ARY RE  REARER

2EWiE: OWEBIW, 2050 F£L2KA OBERF SR 100 {2, —Lois XA
Bl = BBHEILFR—FA R EA DMK PE, REXEEMIE H R0 L&
W, QEXRE, BIRRZEWHEA T —MKREE, HIFEHYRkR: XEBE
BKo /NP @I |k ne e R

[P2] (@DBrexit is seen by some as an opportunity to reverse a recent

REMRER #WEEF 2z —L 1S HEeE iERY
trend towards the UK importing food. @ The country produces only

EE XF Hi[E] HO 8'8Y E=R £~ UX
about 60 per cent of the food it eats, down from almost three-quarters 1n

ALY B3Z... =57 iz BT M JLF MaZ=
the late 1980s. (3)A move back to self-sufficiency, the argument goes,

B HARY [5])3 SE=hd Fit
would boost the farming industry, political sovereignty and even the

& (e 4l |: I BGaAY E 5 BHE
nation’s health. 4)Sounds great — but how feasible is this vision?

EIX (R Iriek Rufite (B @ ©JFR X4 B=S

2EWE: OXEEBKEE—E AL EBEEE R M0 X— B R
Ple. @QZERREZRSHIIERBRERN 60%EA, BT 20 4 80 £K
M3 2Z2 =FP FiE. @QEXEAENR, BIHESAHRKBSRERIL R ik
BUAEM, NHERBEBRBREKE. @R i 17
CEQCL A /N @A) M P
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[P3] @DAccording to a report on UK food production from the

tRiE RS RE /Y & o=
University of Leeds, UK, 85 per cent of the country’s total land area

FIZEKEF X BHZ... EHxX 28 Ll @i
1s associated with meat and dairy production. 2)That supplies 80

.. 5% B AFR &= {3Ry
per cent of what 1s consumed, so even covering the whole country in

BRZ.. 4 B EBEME 2 ES BNy EX
livestock farms wouldn’t allow us to cover all our meat and dairy needs.

HE WEFE 4= o &Il EB= FREm Al FAwlom FX

SERE: ORBREEFMZARFZRG— R TREREE™HRE, RXE
BB H R 85%-5 ARMIGH A=K . @iXtetHpe T3 E & 5hiHFE
BE# 80%, HItFfEEBEIEMEE, WICIEWENANTR I H] in i 25
Ko /NLF @I _ENEFEHEH

[P4] (@DThere are many caveats to those figures, but they are still
TSR EBE BpLe  HF (B2 il (PR
grave. 2)To become much more self-sufficient, the UK would need to

FEIERY k73 SN BB ER RE & FE
drastically reduce its consumption of animal foods, and probably also
5 RN 5l iH 5 ) Rm HiF B
farm more intensively — meaning fewer green fields and more
FHE = g=rhith SEFE BON Z6 ipitt N =S
factory-style production.
R 7T /N @ ) _EPEEH EH

S2EWE: ORXLEFAMSEMRTERAHTT, [EMATRBETEEIR ™
g, QREABET/EMHSAR, ROABERER W &mEHE, HH
e T R EER P —XERE RS, EER T A,

[P5] (@®But switching to a mainly plant-based diet wouldn’t help.
(B2 EAAE FEH LMEYMHIEN X8  FL )

@There 1s a good reason why the UK 1s dominated by animal

WPy EHR AHZ2 =E 2.7 HE
husbandry: most of its terrain doesn’t have the right soil or climate to

RV RS ithE A =] SENLIE &% Six
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grow crops on a commercial basis. 3)Just 25 per cent of the country’s

fE (F kiR Bl X  BRZ.. E=R
land 1s suitable for crop-growing, most of which 1s already occupied by

tith &SR EFME 2 AEn A B4 #..408
arable fields. 4)Even if we converted all the suitable land to fields of

EEHHERY it BIE M) 8.5 B SE/ L it
fruit and veg — which would 1nvolve taking out all the nature reserves

KR M &R ms & 2B =% FrBRY BARIPX
and removing thousands of people from their homes — we would

mE BH ETFLER A fhiidgy =R il &
achieve only a 30 per cent boost 1n crop production.
S | BoZ... Bk (B9 o

SERF: OEBZHUHEDAEHKREUTHFTF. @QXEZHRULER
WWAE, RAEFTEHEEE: 3EHE SR R E 7w E R LR s
#. @ZEREF 257 M LHESMEREY, WP ESssit b5#%. @
B BATIFE A 4% A E A L 38R AR AR R R SR —— X R BRI A R B R
BRPIX, FHbT 5B A SRR K E——3RATI . R AB LB 30 % By RFEH 7= B3
Ko /NI @M LN

[P6] (DJust 23 per cent of the fruit and vegetables consumed in the

{UX BRZ... KE o HEE-
UK are currently home-grown, so even with the most extreme measures
R[E =[1] FLFR Et BpfsE & RiGRY Eh

we could meet only 30 per cent of our fresh produce needs. @)That is

il kL @E (U BRZ... HEiRO¥RERY REm FK
before we look for the space to grow the grains, sugars, seeds and o1ls

..Ul 3 =E e a X X W
that provide us with the vast bulk of our current calorie intake.
R FAid KEM KEBo MY Baik) FIRE BAE

2EWFE: OBHB, EEAHREKFEMGERS RA 23% 2 ™1, Hit
B SR BB AR, S B8, FRATT 0 R BB 30 06 BITREAR ™ SR . DFERLZ T,
AR R LRI TR BER FFREMRFEY, DRI HEHIIHE
BAR KR REE.

/NI @ e LB EHEH R
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[0 ] 26. Some people argue that food self-sufficiency in the UK

—£&£ A A R HiSEE EE

would
[A] be hindered by its population growth.
i#...FRPEGS A 1B
|B| contribute to the nation’s well-being.

BEIF EE EEERE
[C] become a priority of the government.

57 I v & S {5,
[D] pose a challenge to its farming industry.
5|3 Fkik o4 |7: 1 I

26. % NI\ AREMNEVWHSHEHRES o
A B\ O BK P FEAS o

B. A BT H BRAERKF -

C. BA BURN B S8 35200

D& 4elk 7= b I BBk AR o

[40358] 27. The report by the University of Leeds shows that in
A= FZEKZF RN

the UK
RKE
[A] farmland has been 1nefficiently utilized.

RH BEETHE  FIFE
[B] factory style production needs reforming.

I~ s C B2E 2 PR

AEfbopy itk H A EABem &
[D] more green fields will be converted for farming.
ESRFER i I8 1A HE
27. FIZRFNMEBR, ERE o
AR FF) R -
B.IT) A RERBR
C. R#R 4 L3 T AR MFL ] i 42 /NELAS @) L PEEH i P
D. 58 25 B SRR 850 2 4 0 BEAE R 3l
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[ 405 81] 28. Crop-growing in the UK is restricted due to

EfFME H[E PR E3pS
[A] 1ts farming technology.

HERY AR
[B] 1ts dietary tradition.

IARAE (&R
|C] its natural conditions.

- B#M FH&
[D] 1its commercial interests.

Ay il

28. EBRIEDFEZRIRG, 2EF
A FZBERIAR -
B.HEXEEZS -
C.HHRFH-
D. k) #z o

[#EHEEI] 29. It can be learned from the last paragraph that British
AETS = M mEll R H[E| /Y

people
A

|A] rely largely on imports for fresh produce.
{&H KaBsitn ] FNEFRY R~ m

[B] enjoy a steady rise in fruit consumption.
=5 BEM EA KR EEE
[C] are seeking effective ways to cut calorie intake.
S BEW HE B RBE BA=S
[D] are trying to grow new varieties of grains.
izt E] 155 ey FhsS a1

A. E BRI D HrEEAR = o

B.KREFERERIPHK.

C.IEEFRBAREEBFARWAR TG /NLB@Jn) LB EHE
D.IEFEERIE B A mPh.
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[ BE] 30. The author’s attitude to food self-sufficiency in the UK

3= SI= R HiSEE = [E]

1S
[A] defensive

992 B
[B] doubtful

R EERY
[C] tolerant

HEL S
[D] optimistic
RILAY

30, AN ZEREHS HRHEER g
AN ZHETH

B.Th5EH)

C.ABH

DR HY

/NP @ Jr) _E B
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EHIE (=) 2021 &£ PJiE Text 3

[P1] @®When Microsoft bought task management app Wunderlist

£...89A3% &R e {Es3 EE RNABEER
and mobile calendar Sunrise 1n 2013, 1t picked two newcomers that

M #2rY BB mE WY WRE
were attracting considerable buzz in Silicon Valley. @)Microsoft’s own

NE] CEEL I T ER BchY
Office dominates the market for “productivity” software, but the

TR hi% B "4 m
start-ups represented a new wave of technology designed from the
#eldedr K& #hRY R A igit S
ground up for the smartphone world.

SEEFM R

2EM%F: 020154, MKW EEN A Wunderlist M85 H
Sunrise B}, EFARIE R LB ERES S KRMFHNFHRE AR . Q3K £
Zi Office BT “H=¥EK” AT HHEFHAL, TiXEFEIEIWARETRTH
REF OGS H — M 2B BRI . DAB @ _EnEEHEE

[P2] @®Both apps. however, were later scrapped, after Microsoft said

mE N 2 Gk Nl E.Z28 Mk i
it had used their best features in its own products. @) Their teams of

(5 iR RIFRY $HIE HSH M m {ti{iJRS EIRA
engineers stayed on, making them two of the many “acqui-hires” that

TiEm  4A4EER E i) A S AZTHE
the biggest companies have used to feed their great hunger for tech

= AHY ~E) FIA e fthiidpy KBy  BK AR
talent.

AF /N @) _ENEEHEH B

2EMWiE: ORM, XHRMARTFEREHETRT, MEErsOEHERE
TineRE B BB b . QIXWaKN AR TRIMEA NS E TR, XMHEREA
REIBHEA 5] FRIEAMBHEA A BT R AR S “AA W R A H R
Bil. /NAF @A) _EREEHEH E
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[P3] (®To Microsoft’s critics, the fates of Wunderlist and Sunrise are

AR HEESR Apis #
examples of a remorseless drive by Big Tech to chew up any innovative
fllF v =1 I 37 RIF (EERY  eUFERRY
companies that lie in their path. 2)“They bought the seedlings and
NG F filad Eig fhfil U #eliedr
closed them down,” complained Paul Arnold, a partner at
XA el Jazs afkA
San Francisco-based Switch Ventures, putting an end to businesses that
SERIFIHE LAY L1k o4
might one day furn into competitors. 3)Microsoft declined to
HF — X TR  RBRUF i LN jE4s
comment.
iTie /INLF5 @A) LM B

2% OB PEE KB, Wunderlist fl Sunrise HHrizZFHH -
REBLE /A 6] & To 16 B WALl AT R R IR A F] . QEIBAFIHE I
Switch MEHRFEA R K SIKARY - FiEEHAE, “MIIXTXEaeE,
REHBAIXRA" , KIBLAH— H LB SN TR R eI E
COMEKIELX LB PE. MAPB@In g E

[P4] (@DLike other start-up investors, Mr. Arnold’s own business

(& Efthhd MeI IRESE HCk 2F

often depends on selling start-ups to larger tech companies, though he

2% K& HE #Weltlk SFRfEE A8 BRE ft
admits to mixed feelings about the result: I think these things are good

RN SR B XTF ER KA X HH¢ X.A5FE
for me, if I put my selfish hat on. @But are they good for the
B HfA—Rik B2 el .. 874
American economy? (I don’t know.”
EET 4235 ¥ A MNBE

SEWE: OMBH I HBE—F, PIEEE A T3 KET
AL B R IREE KNP AT, REXXEBE RS Rt A O TR
BF:  “HRA—RORHR, RAAXERETRNEET2ARK, OHXNEEL
FREAEFL? QRAME. ”
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IMIBER B
[P5] @The US Federal Trade Commission says it wants to find the

EEIXHRZERE 17 L2 FeZ
answer to that question. @ This week, it asked the five most valuable
% [a) =R X & K At & BINER

US tech companies for information about their many small acquisitions
XE AR  2F G XF RIIAY FSaY Y IS
over the past decade. (3)Although only a research project at this stage.

EdER+EE BE R e B  EUkER
the request has raised the prospect of regulators wading into early-stage
e )1 FEan HEN BN ERHARY

tech markets that until now have been beyond their reach.
BA  ™Him g5 RSB

2% OXEBRBHZZERESER, FERBZXITHBHER. QFH,
&R SEOREEWER R IR A "R MM ED & TE P T 2/ A8
HHXER. OREAMBEIRR—IMHIRGH, HEAX—ZERIEANMRE T &
B, RENMITRMNANIECSREY EHERETS. AIH@m _EREEEHE

[P6] (DGiven their combined market value of more than $5.5 trillion,

EEE fidny SoR hiBifE i Rz
rifling through such small deals — many of them much less prominent
RiERS Bl XEFEN R 25 TS Bl R =D sEHm
than Wunderlist and Sunrise — might seem beside the point.

Lk # aEE  (UF AEXAY
(@Between them, the five biggest tech companies (Apple, Microsoft,

£...4E i Y BAH BR  AF ¥R i LA
Google, Amazon and Facebook) have spent an average of only $3.4

&K s RSP %R s {UYN
billion a year on sub-$1 billion acquisitions over the past five vears —

+{Z F +{Z 4 ESENAEE
a drop 1n the ocean compared with their massive financial reserves, and

iBiB—3 5.4k {iJs EXRY 2 WVERY @S
the more than $130 billion of venture capital that was invested in the
e +{Z RPEIRE &BE iR

US last year.
EXE EF /NS @ ) L B H P
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I @R _HIEEHE S
2E5WF: OFRIXAFAE AR B THEBN 5.5 HILET, P seax
RIS (P FZEA N Wunderlist I Sunrise JEARH) FIEER
RHIAAERE. QU EWAER, XARPEARE GER. 3. 2% LS@M
BRH) FREENEE 34 {LETTHITIET 10 (L TBlE, XBEABIEKR
R0t & D R BEARERITH 1300 Z{LETTNEHTEME L, RERE K.

[P7] However, critics say the big companies use such deals to buy

A HEER R AR 28 @ FAEEER 2% 0 WXL
their most threatening potential competitors before their businesses

il = BRI  BER =RUFE  E..LEiftis
have a chance to gain momentum, 1n some cases as part of a “‘buy and

BiEH... R1SHL ERUERT 2% £
kill” tactic to simply close them down.
R RS el XA el

ZH5RE: RMMPEALINN, RAFRFMHZFERNR S, FEIREXNHORHE
BB ER AN FANSIRR RF A RALZ ML T, EREFRT, X
iR “—LHAR" SRR —E L, T H BRI BRI @R L E

[ 40 58i] 31. What is true about Wunderlist and Sunrise after their

T4  IEf@RY XF il ... AR RAIIAY
acquisitions?
g
|A] Their engineers were retained.
frfidgy T {RE8

[B] Their market values declined.

fifidRy HiHm ME = T
[C] Their tech features improved.

fb{ilay AR  THEE =H
[D] Their products were re-priced.

ftifiJay EFEM

31. W Wunderlist fil Sunrise J5, DA TFEBNEIE#R?
AABATE TREIMBE FRT .

B T1 i S HrH T RET

C. TR BB R TiIRFA - /NI @ ) _E B EH EH R
D . A8477 6 7= i A BT E Ao
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[ 403581 ] 32. Microsoft’s critics believe that the big tech companies

fER HFHE AR A AR F

tend to

T
[A] exaggerate their product quality.

sSK iR A= 00 RE
|B] eliminate their potential competitors.
iHK  ffiJRY  ETERY e
[C] treat new tech talent unfairly.
XE HRY R AT R
[D] 1gnore public opinions.
S g =ER

32. MBI IEENNBBB ARG T
AR MR

B.JH KR SN F .
C.HFFMBARAT A AF

D. /A ARBIRE I o

[4035/81] 33. Paul Arnold is concerned that small acquisitions might
= 0RY: S )N e 5K

[A] weaken big tech companies.

HIgE KB ER AF
[B] worsen market competition.

L hi% =R
[|C] harm the national economy.

hE EIZRRY L%
[D] discourage start-up mvestors.
PHES  #lelddk IREAE

33. BR% - P EHE.O/DMIBEEE RS
A K53 R BB A H] .

BBl H 35S

C.HEEHREZT-

D. P H G

/NP @ r) _E B EHEH
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[ 435581 )] 34. The US Federal Trade Commission intends to

XERHRZERE 18
[A] Iimit Big Tech’s expansion.

PRB KRS #H=AR IS
[B] encourage research collaboration.

a3 /bl R =113

|C] examine small acquisitions.
HE N Ha3

[D] supervise start-ups’ operation.
Y el B8

34. EEHBHARZERRSTIR - /NP @) B PEEH S B
A BRBIR BRI A R BIY K

B.g 5 A 4E

C.H& /MBI -

D. WAl R E

[ 403581 ] 35. For the five biggest tech companies, their small
At mAR 'R aF ftB{iJgY Ay
acquisitions have
Ly

|A] brought little financial pressure.
wkr JLFE8 FEETD

[B] raised few management challenges.

Wk B =i Hkkk

[C] set an example for future deals.

I3z S RER R
[D] generated considerable profits.

[ {EEPN:Y Iizas

35. NTFhAKBRAWBEATRME, MITAAAMERE__ .
ABHBERZVMFET
B.&AWRZS HEE_ERHER
C. A ARRHI 2 5 W LS -
D.j= A 2 K H A -
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EHEE (=) 2021 &£ FEHE Text 4

[P1] @We’re fairly good at judging people based on
®i) H3t Bk FI R A iR
first impressions. thin slices of experience ranging from a glimpse of a
F—EIR B ERA LZI8 .. 3...2I8 —
photo to five-minute interaction, and deliberation can be not only

BER Fabagi Bij) kG HeE  AMX...MAH...
extraneous but intrusive. 2)In one study of the ability she called

oW EHY TRy —4 R A W I1BF
“thin slicing.” the late psychologist Nalini Ambady asked participants

8 2 1oAY SRy DEER 2R 538
to watch silent 10-second video clips of professors and to rate the
WME FTFERY 10 FUEH<RY IR RER #% TR
instructor’s overall effectiveness. (3)Their ratings correlated strongly

S St R gy iFH IB...5.. BRiEk SEi

with students’ end-of-semester ratings. (4)Another set of participants
FH FHARRY B3 ) B— —A 5%

had to count backward from 1,000 by nines as they watched the clips,

wim itE mEit M h il  WME TR ER
occupying their conscious working memory. (5)Their ratings were

=2 fifilpy E=iRTAY Tk iciZ ffiley iES
Jjust as accurate, demonstrating the intuitive nature of the social

et ERRY iEBR Bk X tH2RY
processing.
(ERLE /NLF @) _EPEEHEH

25 % ORMNIEEHERKMRE S —EPREA B — P AN—MW R B —% 2
hAashEZFAT RN “2REH" , XEMRGEBEAMELLE, NHEER
Tib. QEHHRE - PIEEA—TRAN “FHh B 80 K—IiptEs, XHAE
BULDEIERBORZS 5EMEHFRANE 10 BRTFEAM A B, SR EFEIR
BOREAT S . OMATI PR 5 2 ENERI R BN BER MBS B EHR . @B —
H 2 5HEMEHRIRAR HMEIN 1000 FipREE 9 #HTRIZ X 58 T ]
AR ITAERIZ . @X—4AS 55 W0 WRFERER, MR T AME&E B
ALE P E . N @In) LT
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[P2] @Critically, another group was asked to spend a minute writing

Xigtt NX—hY @A HEEEK €& — ok 5F
down reasons for their judgment, before giving the rating. 2 Accuracy
[RE] fhiidky HEF  E..LE S 5] 3]
dropped dramatically. 3)Ambady suspected that deliberation focused
R  KiEEi 5 35 =P F

them on vivid but misleading cues, such as certain gestures or
fth{i xRy B XSHY  FS5 flin 0 R FH =
utterances, rather than letting the complex mterplay of subtle signals

FiX AR ik SZf HEEWR 2 #He GBS
form a holistic impression. (4)She found similar interference when
iRk BiFRY EDR R LAY Fi .. ROEHER
participants watched 15-second clips of pairs of people and judged
535 WE 15 aRER  —X A F1 B
whether they were strangers, friends, or dating partners.
= i) PEEA iR = HE  [FEEF

5% OB REHR, B—42 55 WHERENSBE—050E Tb
MEANRE. QFREFRIEHKIETHE. OFBEBFN, HEMES2 55 ¥R
NEPEREAZ) H AFRPENES L, RSt FAERzE, mAREL
WDESZHER— N RBERR. QWEBR, 25F0E 15 DR B,
RN BT B, REANBIMNREEN. R, DRASKTRE, WHELERMT
Wo NP @ M) _ENEEH

[P3] @Other research shows we’re better at detecting deception

Htbgd % TP i) =T .31 BRI
from thin slices when we rely on intuition instead of reflection. @)“It’s

M R BRI R i) kS Bid AR s
as 1f you’re driving a stick shift,” says Judith Hall, a psychologist at
IR (R Z  FOAETEE R MEER
Northeastern University, “and if you start thinking about 1t too much

EEFILKE mE @ Fw BE XF AZ
you can’t remember what you’re doing. (3)But if you go on automatic

R A Be iclE T2 R & (BEWR 7 HF IR
pilot, you’re fine. 4)Much of our social life is like that.”

fiR 4FRY HE BN s E£iF &

/NI B @) _EEEHEH R
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S2ERFE: OFMMPIRRY, RIMMKEERTAREKBN, RITEHTN
“TTAER” PREUEHKM. @ “XRFBREEBRFHHFNE, 7 REKRIL
RFHOLEZFRMBL - BRR, “WREFHERE, KHRSEIEH SIEEHH
4o OMHMPAEABEBR ML IR, BRA2FH 2B @ORMEHR

EFBRMRBRXE. 7 /NB@R LIS E

[P4] (@DThinking too much can also harm our ability to form

BE AZ BB B HE A 65D ZRk
preferences. 2)College students’ ratings of strawberry jams and college

(RYF REF F4 TR BE HRE WM XF
courses aligned better with experts’ opinions when the students weren'’t

etz (E—E B X =2 TE.. B9 FE£ 28
asked to analyze their rationale. 3)And people made car-buying

HiR ot 8 BFFRE A EFR
decisions that were both objectively better and more personally

R mE Bt B H MNMAMS
satisfying when asked to focus on their feelings rather than on details,

SAHEH 23K XiE iy R AR 15
but only if the decision was complex — when they had a lot of

BE RBE RIE =EA3: il B S
information to process.

HZ QhIE /NS @) PESH EH

2EWE: ORBEZBEMERNERMEFHRES . QEBAHERD M
A RERIRRZ T, REEMNMNESRENMRZREN T S EXHERE—
B QHBMIBERXEH CHBRZMARREN TR, M8 W ER e
WRFEINEE, WERILEH CWE, ERFEX—~REREA —EE R E—H
A W AIAR 26 B R AL E

[P5] @Intuition’s special powers are unleashed only in certain

Bk 1538 88D BN R SERY
circumstances @In one studyl participants complctcd battgzy of
_ght tasks including four that t_ppcd reflective thinking (dlsccrmng
I\ (X5 1216 R U I #Bm BE 75!
rules, comprehending vocabulary) and four that tapped 1ntuition and
FAMY L) il M e ¥ Bix #
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creativity (generating new products or figures of speech). 3Then they
gliE ghg # & 2= (EFFFE RiE i)
rated the degree to which they had used intuition (“‘gut feelings.”
B EIES fthfi3 A HBHX Z X1

7% ¢¢

“hunches,” “my heart). @Use of their gut hurt their performance on
Yiafak Y A EF fMIER HBEF il - RN
the first four tasks, as expected, and helped them on the rest.

EIBIR  (E53 AP #WHE  fthi) HR
(5)Sometimes the heart is smarter than the head.

=1:) (R HeBBRY  Eb B

S2ERE: OEXNNRENI RAGESENFRIL T4 2 ZE LK. OQFE—W
Wts, Z25F5%0 T —4H/\BES, XPHNUGHs T RERB4ERT) GRBIAN
BFRNL) , BANUGUE ERMALNES (BLER ™ mEE#ERK). OR)E, i
MY HOERER ( “A8” “BR” “AL” ) WEEHRTFLS. @AM
B, (8 HERSE T AIFER YSUE ST BRI, (HASH BT 56 R T BAE
5% . OFRE, LEILKIEH. ML @R LR E

[ 403581 ] 36. Nalini Ambady’ s study deals with
iR PR
[A] the power of people’s memory.
7= Adi) iclg
|B] the reliability of first impressions.
GIE 4L B EP&R
[C] Instructor-student interaction.
FUSEHIZERY B
[D] people’s ability to influence others.

AMi] He/D o HEA

36. 4HJE - PTi il BB R R T .

A NTRAZHY ) B o

B.SA—HI R Al S5 4

C.EBEMFLEZ AW EZY /NLF5 @) PR EH
D. M1 miftb N BIRB ] -
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[#EXHBI] 37. In Ambady’s study, rating accuracy dropped when
R o HRE TiE 7£...B9RHR

participants
535
|A] focused on specific details.
REF Hiem HH
[B] gave the rating in limited time.
= iF53 BIRRY  AYE
[C] watched shorter video clips.
ME  BHER W RE
[D] discussed with one another.

5..0%1¢ 5B
37. FEMBEHEREF, BS54 B, PR HETEES TR
ARETHEHY
B. £ FR BB TRl A #1737 43
C. W E B MM F B -
D.M#HEI#

[#AluE8E] 38. Judith Hall mentions driving to show that
125 BF Z=0P

|A] reflection can be distracting.

e BENS SRS
[B] memory may be selective.

iclz TwlgE  BiEEMRY
[C] social skills must be cultivated.
#1132 FREE W 55

[D] deception 1s difficult to detect.

X0 RS =5

38. RillZ - BI/RRBIZBKEH .

Aﬁﬁgﬁ H‘Tﬁ%ﬁAﬁ‘ﬁ‘o

B.i2 {2 ] gB RA i 45k .

CHRZHRBSAEIEIFA RBIRT -

D. X317 IRMEREZE - /N @Jn) b B EH
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[ 403548 ] 39. When you are making complex decisions, it is
£...0983% 4R it SRY IRTE
advisable to

BHESRY
[A] collect enough data.

I B3R R
[B] list your preferences.
I FRY (YT
[C] seek expert advice.
FRK EFH EiY
|D] follow vour feelings.
1 T =3

39. JIEMERER, AT
AR R 22 BIBERE -

B. 7 /R B R EF

C.FKREZFHED

D% MR B RESZ

[43581] 40. What can we learn from the last paragraph?

2B ®DBN N EBEH R
[A] Generating new products takes time.

g M Fm RENH
|B] Intuition may atfect reflective tasks.
Bix o8 2w BEMHR (IS
[C] Vocabulary comprehension needs creativity.
aiC 1) mE ghED
[D] Objective thinking may boost intuitiveness.
= B Tl RBH BhETE

40. BAINERE—BA1FH]? /NI @A) b P EH
A BIFEFT = i I TR]

B. B % 0] BB B 51 4 5%
C.ERRIL /R REAE T -

D.Z W B 4n] LR FABIE T -
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SHHRIE

A. Stay calm.
®F 259
B. Stay humble.
®F  dEad
C. Decide whether to wait.
RE 25 1
D. Be realistic about the risks.

WE  XF RS
E. Don’t make judgements.

Z3 {58 TR
F. Identify a shared goal.
TRE #= B
G. Ask permission to disagree.
e ]| FREE
[AlfR$5 25F -
[BIORFF R RE -
[Clt e R A TEER
[DIBR 3 FFF KU - /INLF5 @A) LB B
[E|A 245 H PP
[F 17 %2 3¢ 7] 8 H A5 -
[GIERFA A AE R 7o

(=) 2021 5F FhisAsd

How to disagree with someone more powerful than you
anfa 5. 85 EA = = 15761 1 N + A 111
gnAn] ] He AR 38 A AU B A SRIEA R

[P1] @Your boss proposes a new initiative you think won’t work.
T Bt IR HTHY AR R IAB A& =Y
@Y our senior colleague outlines a project timeline you believe is
{RRY =AY EE- HEiA IRE WEE R IAJ3
unrealistic. @)What do you say when you disagree with someone who
ANERRRY A R .. A9RHE 5. 851 EA
has more power than you do? 4How do you decide whether it’s worth
B ®h kb R (1) R RE 2B (BS...09
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speaking up? (5)And if you do, what exactly should you say? (6)Here's

AFHhiR ME R W 2z Hidte Bz R R X
how to disagree with someone more powerful than you.
110 AREE A =EH BRBY b R

2% ORBZHRBE T —MEANTABERF TR ORHIFEFFEF
H T — MRAAAR DL E B R QI35 —MHAREANNHABRRA—
AR S A 4 PO I e X R BAE R R PO USRI T A% B iz et
2 P@VA T R ) B AR EABH I AREARB R T E. @ LR E

41. _C /NI @ 0] P S
[P2] @DYou may decide it’s best to hold off on voicing your opinion.

R BF RE E=YFHY 8% FE 7R =N
(@Maybe you haven’t finished thinking the problem through, or you

thiF R "B SR HNEt2EEE (@D BE R
want to get a clearer sense of what the group thinks. ()If you think
BE HiEEN R ft4 NH Bk MR 7 IS
other people are going to disagree, too, you might want to gather your

Hitthhy A = AMEE t R T©E BE =S {RRY
army first. @)People can contribute experience or information to your
BAMME  BE% Al ®ILA SRR 218 % (=R {RRY
thinking — all the things that would make the disagreement stronger or
BiEx Bl HS 2 FEES % B8 =
more valid. (5)It’s also a good 1dea to delay the conversation if you are
H By th Y EE HER K WNR R
in a meeting or other public space. (6)Discussing the issue in private
2 % Hitthh apy =@ itie A EFAT
will make the powerful person feel less threatened.
8 (B BB A EE R SR

25 W% ORUIFSRERIBREREARENEL. QWIHRREAEH
B R B, R ER N TN R . QUWRRIAA A LS
ARE A TRRSE L HREBA L. QAT PORBEERRAEREEE—
P X S AR AR 8 7 B B RPN B AR . QAR RAE DU I s iAtb A 36555, #EIR
REWR—NHER . @R TR — B NERIA B2 2B -
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42. K

[P3] @Before you share your thoughts, think about what the
£.2Z8 R B @HRY 8% BE
powerful person cares about — 1t may be the credibility of their team or

BB A B&EF XF CI)- (ST fth{ilad EIRA 5%
getting a project done on time. 2)You’re more likely to be heard if you

{15 IRE C5RRY {iR EHAJHE IF SN R
can connect your disagreement to a higher purpose. 3)When you do

BE EE (MR % SE2 = ... FIRHR
speak up, don’t assume the link will be clear. @)You’ll want to state it

i) A W\B HERR i RS {ﬂ e inEs
overtly, contextualizing your statements so that you’re seen not as a

2R B..EBEFESHEE FR R Bt R EEE
disagreeable subordinate but as a colleague who’s trying to advance a

S=aY TR {8 {ER GE= izl (it
common objective. (5)The discussion will then become more like a

HERY B wie 8 Bl 0 T B &
chess game than a boxing match.

R FE E /NLF @R _EEFHEH

2ZWE: OEFRS>ZFEH RS2, BB ANEF R 24—]
RE At 47] A BA B4 2, LB IR S8 — AN H - QU RARRBIER I B 5 |
i B AR R ER R R E A AT B2l . QRIMEL/RB T H SR, W
ABEUARARZILAEE H AR RBEN . QAFFRRE B SREE, IR
I BRR BT — MR IR, XA S BB E— A ME DAL B T R, T 2 — A1 B
B3EF B RS . @XHE R, XZTIEMEEHRRE—HER, MiE—H#E
5o /ML @[ _EPEEHEH B

43. G
[P4] @ This step may sound overly deferential, but it’s a smart way
X —% ke ek SF AR (B HHABRY 733

to give the powerful person psychological safety and control. @You
i BB A EERY TRk = {5

can say something like, “I know we seem to be moving toward a

LA i S & ¥ E ) GFE R BAE

first-quarter commitment here. (3)I have reasons to think that won’t

B—FER g XE ¥ 7 BElH A7 A
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work. @Id like to lay out my reasoning. (5)Would that be OK?”

effl #® A8 E8F FRY B8 = aJLA
(©®)This gives the person a choice, allowing him to verbally opt 1n.
X g A 1 o Okl RESN
(M) And, assuming he says yes, it will make you feel more confident
iz ftb i ¥ #EEF B B = =[H:

about voicing your disagreement.
xF FE FRY F—EHRIER

5% OZ—PRInERd TR EARSANHZ NRFBLEZ L
R B 22 . O™ LZAER, “RAERMNPFIEEHES —FEH
Auilnt. QRABHINARZITAE. ORBHEE—TFTERHUMNR . OBHEFRAT A
G2 @iX4 T XA AN—NERE, AVB O L EREMA . O, BiRtFAE, X
R EAELOFEH CHARER. ANF @ _LrEsHHE

4. A
[P5] @DYou might feel your heart racing or your face turning red. but

fR TIEE JKIE (RRY  OBEDLE 2K (RRY BE A 4& (B
do whatever you can to remain neutral in both your words and actions.

Zielt4Z R 8e x5  HIZAY mE (8 B #1758
(@When your body language communicates reluctance or anxiety, it

... {(RAY RISES 1218 ABR =X fFE
undercuts the message. (It sends a mixed message, and your

HU55 (52 Rix BF&AY HE {RAY
counterpart gets to choose what signals to read. (4)Deep breaths can

X375 i 5 AR rHY  TER gE
help, as can speaking more slowly and deliberately. 5)When we feel

eaD BelE & H O OEEitE M AEAREH H.AEHE ) EE
panicky, we tend to talk louder and faster. (6)Simply slowing the pace

FEEAZARY FE RE AR 1 EiRit Oz e 1R
and talking 1in an even tone helps the other person cool down and does
il iHiE FiSR B & Hfttgd A 2ER K
the same for you. (DIt also makes you seem confident, even if you
HERIAY {iR th ik R EIF =[1H:5 BfE R
aren t.
A /INLF @ Jr) _E PR EREH
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2EFE: OFRTHLSEE H D OIE R a4 B RESIE LEART
A b AREBERAR B R R it . OQNURMBRE S FEHA R ERAERH, B
RIS IRER RSB . QiXHMEE H HE B S BAE, BEXN 5 R BB {E
Bo QMR BRERBRNBEABPEEESFRHER . @SRAVERFZIKE,
RAVEEVHEFEFE R EREN. © REBEAEY 2, - FRE RS, SUaT A
BhXY 5 &8s TR, akik B O I k. QXS EBRMB A S, BFERIFEASE
8. /MIB@In _EIEEEHE

45. /NI @ NS A
TP6_]_ (WEmphasize that you’re only offering your opinion, not

S8if3) iR 23 BE N BER A=
gospel truth. @It may be a well-informed, well-researched opinion, but
BITHIE 2 HERIERY FEEREY =i {8
1t’s still an opinion, so talk tentatively and slightly understate your
e % — B8R Fkd WE HEZY Iitt!! M N  BEXS (R

{F LS i !ll]i?hﬁ]tﬁx"é—’\ §F AAY aaFﬁBBE
we will never make it,” say, “This 1s ]u_S_ my opinion, but I don’t see

i) 1§ MR AZIFHE BiR X HAR#EM YW= EXx £ &I
how we will make that deadline.” (4)Having asserted your opinion (as a

i &) 8 X3 =[S HABR 2% R BER
position, not as a fact), demonstrate equal curiosity about other views.
uis AR BE T HRER FEC XF Rtk M=
(5)Remind the person that this 1s your point of view, and then invite

i A X RE W e #iE
critique. (6)Be open to hearing other opinions.
k2l FEES fmlr EHfttly FENX

2% ORERAKNE ARHOAEH CHER MAZEBNEE. QX
WIFRRXT FMIEOL T ERD Wi s e BN A B R R R — W, B
PLA SR R AU R BIAE O e O 5 “WRBNBE—ANFEARHIR)E
SRR, RATR K ZHAEA L™ AP, “XRRBEHERHREA HBRATE LT
A e XA BERHIR o @REFHREERWEAR— g, MAR—AFL)2Z)E,
WX A R R AR ET 0. OREXN T ZARFRHUNARE REGEZ
#PE. @ LITIRMARN. HMIH@R _LIEEH i E
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[P1] @®We tend to think that friends and family members are our

¥l FES B Ak #0 ZREERL R FAiRY
biggest sources of connection, laughter, and warmth. @)While that
AR KR B XE 1 iRkE AT

may well be true, researchers have also recently found that interacting

fReJ&E BN HARR th FRiAlt &N 5...32fk
with strangers actually brings a boost in mood and feelings of belonging

PEEA  ERFE WK Em 2 BE 3/ 1k
that we didn’t expect.
Bil £ HEE /NLF@Jn) _ENEEH

25WE: OBRIMNEFEANAERMFARBANEIEKR Y R R AR 15
EERE. QRARXMAIBRER, HBEEWAARBEIR, ShEEANRZHER L
SHBAVHRBEA B L RS HEE. NI _ErEE S E

[P2] (@In one series of studies, researchers instructed Chicago-area

— —Fj #R A B Z hEFith X AY
commuters using public transportation to strike up a conversation with
BEE EE QHE 3Zid 5L
someone near them. (2)On average, participants who followed this
A EE (i) 13 258 8E 24
instruction felt better than those who had been told to stand or sit in

B RGO SEUFRY Eb BpEE &iF Uiz =K A&
silence. (3)The researchers also argued that when we shy away from

TR - WRE W AS E..OEE = 0OFF |
casual interactions with strangers, 1t 1s often due to a misplaced anxiety

A Y PRZEA 2w BT AEHNERN E&E
that they might not want to talk to us. 4®Much of the time, however,

ftfil =HF A BE HHE E B e PR
this belief is false. (5)As it turns out, many people are actually perfectly
X (E] HixA) IEWl SHRE #FSH A G
willing to talk — and may even be flattered to receive your attention.
= iHiE g BE FEREN 2#H M XE
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25WE: OE—RIWES, BN RLZ AR X RAL A 3L 328 T H 18
HESHFHAEIN. QFHAME, ERX—RANS5HE WIREE SN EHFNE
RAERNSE5ERREELL . ONRARBNG, RINZAUETSHEANAW, &
BERBTANANEE, HOMWTRAEMBATRE. QR MRS EE, XFE
BRERN . @FLIEH, AZARLEWREERR—EZRBESEARRRE
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